
Please read these competition rules carefully. These competition rules (“rules”) explain your rights 

and duties in connection with this competition. If you take part in this competition or accept any 

prize, these rules will apply to you and you agree that the promoter(s) can assume that you have 

read and have agreed to be legally bound these competition rules. 

 

Competition Name: Frankie’s Shell promotion 

Promoter(s) Name(s):  Clover Frankies (Pty) Ltd 
 

 In these rules we refer to Frankies (Pty) Ltd as “the 
promoter(s)”, or “us” or “we”. We will refer to 
participants and winners as “you”. 

How this competition works? Qualifying participants are eligible to enter this competition 
and will automatically be entered into the relevant  draw(s) 
by simply: 
 

 Buy any 2 (two) Frankie’s Carbonated Soft Drinks 
500ml from your local Shell store and then simply 
SMS the unique 5 digits till slip number, your name 
and surname to 44771 to enter. 
 

Note:  
 

 Standard SMS rates apply.  Free minutes  and SMS 
bundles do not apply 

 Entrants must keep their till slip as proof of purchase 

 The Competition is only available to Shell customers 

IMPORTANT DATES AND TIMES: 

Entries open and closes on: The competition starts on 29 August 2016 and ends at 12am 
midnight on 25 September 2016. No late entries will be 
accepted.   
 
 

Draw dates: The winners will be drawn within 2 (two) business days after 
the end of the competition. 
 
The promoter(s) reserve the right to extend the competition 
or change the draw dates. Notice of this will be posted in 
these rules. 

Prize: Each Entrant stand a chance to win one of 25 (“twenty-five”) 
Frankie’s Table Coolers  
 

Eligibility: 
 
Who qualifies to take part? 

 
 
The competition is open to all South African residents in 
possession of a valid identity document. 
 
The following persons may only take part under these 
circumstances: 
 
Any participant who are under the age of 18 (eighteen) 
(referred to as minors) are only allowed to take part in the 
competition and receive a prize if their parent or legal 



guardian gives them the required legal consent and 
assistance to do so.  

Who cannot take part? No director, employee, agent or consultant of the Clover 
Group of Companies or any of the rewards companies or their 
spouses, life partners, business partners or immediate family 
members, or the supplier of goods and services in connection 
with this competition may participate.   

Is there a limit on the number of 
times you can enter? 

There is no limit on the amount of entries per participant. 
 
However, a participant can only win one prize. 
 
Please note: even though customers may be entered 
multiple times during the competition, they are only 
allowed to win one prize per customer. If the same person 
wins more than one prize in respect of the draw the 
promoters will draw an alternative winner. 
 
 

How will winner(s) be chosen? All winners will be selected randomly by an electronically 
generated draw 

How will the winners be 
notified? 

The 25 winners of the prize will be notified by telephone 
within 2 (two) working days after the draw date. If a 
representative of the promotor cannot get hold of you at 
the mobile it has on record for you after attempting to do so 
at least 5 (five) times within a 72 hour period you  will 
forfeit the prize and another winner will be drawn. 

Deadline for claiming prize(s): Important 
 
If a prize winner does not claim their prize within 30 (thirty) 
days after they have been notified the prize winner will 
forfeit (give up) any right to such prize. 
 

 

General  a. The prize cannot be exchanged for cash.    
b. The unique code can only be used once.    
c. The Promoters’ decision is final and no 

correspondence will be entered into.   
d. The Promoter and any of the rewards companies 

reserve the right to disqualify any claim if fraud or 
cheating is suspected, including without limitation, 
through the manipulation of code or otherwise 
frequently falsifying data.  

e. The Promoter and any of the rewards companies 
reserve the right to request a copy of the till slip 
proving that the consumer has purchased the 
Frankie’s product if fraud or cheating is suspected, 
including without limitation, through the 
manipulation of code or otherwise frequently 
falsifying data.  

f. In the event that the promotional offer is not 
available despite the Promoter’s reasonable 
endeavours to procure the offer, the Promoter 
reserves the right to substitute the offer of equal 
value.     



g. Competition participants will not be required to take 
part in media, marketing and promotional 
appearances related to this competition. Participants 
however, agree that they will not be entitled to any 
payment for participating in this Competition, or for 
participating in any media format or appearances 
associated with this Competition if they agree to take 
part in such media, marketing and promotional 
appearances 

Questions about these rules: For any queries regarding the rules please call Clover Call 
Centre on 0860 11 75 33 or visit www.clover.co.za  

 

IMPORTANT NOTICE: 

 YOU AGREE TO INDEMNIFY THE PROMOTER(S) FULLY FOR ANY LOSS OR DAMAGE THE 
PROMOTER(S) MAY SUFFER BECAUSE YOU BREACHED THE COMPETITION RULES. 

 UNDER THIS ENTIRE CLAUSE “INDEMNIFY” MEANS YOU AGREE TO REIMBURSE THE 
PROMOTER(S) FOR THE FOLLOWING: ANY LOSS OR DAMAGE THEY SUFFER, ANY EXPENSES 
AND COSTS THEY PAID OR ARE RESPONSIBLE FOR. LEGAL COSTS MEANS COSTS ON AN 
ATTORNEY AND OWN CLIENT SCALE. 

 YOU ALSO AGREE TO INDEMNIFY THE PROMOTER(S) FOR ANY LOSS OR DAMAGE YOU 
SUFFERED BECAUSE YOU TOOK PART IN THIS COMPETITION OR USED THE PRIZE. IF YOU 
ENTER THE COMPETITION, OR USE OR ACCEPT THE PRIZE, YOU UNDERSTAND THAT YOU 
DO SO OF YOUR OWN FREE WILL. THIS MEANS THAT YOU CANNOT HOLD THE 
PROMOTER(S) LEGALLY RESPONSIBLE FOR ANY LOSS OR DAMAGE OR LEGAL EXPENSES 
YOU SUFFERED BECAUSE YOU TOOK PART IN THIS COMPETITION OR USED THE PRIZE. 

 YOU FURTHERMORE AGREE TO INDEMNIFY THE PROMOTER(S) FULLY FOR ANY LOSS, 
DAMAGE, CLAIM, OR INJURY THAT MAY OCCUR BECAUSE OF THE USE OF THE PRIZE OR 
YOUR INABLITY TO USE THE PRIZE FOR ANY REASON. THIS INCLUDES, BUT IS NOT LIMITED 
TO, INJURY, LOSS, DEATH OR FINANCIAL DAMAGES CAUSED TO ANY PERSON OTHER THAN 
YOURSELF. 

 YOU THEREFORE AGREE THAT YOU CANNOT HOLD THE PROMOTER(S) LEGALLY 
RESPONSIBLE FOR ANY LOSS OR DAMAGE OR LEGAL EXPENSES OR MEDICAL EXPENSES 
YOU SUFFERED CAUSED BECAUSE YOU USED THE PRIZE. 

 YOU WILL PROTECT THE PROMOTER(S) FROM BEING HELD LEGALLY RESPONSIBLE FOR THE 
LOSS OR DAMAGE OR LEGAL EXPENSES OF ANOTHER PERSON (LEGAL OR NATURAL) IF 
SUCH LOSS OR DAMAGE OR EXPENSE WAS INCURRED BECAUSE: 

O YOU BREACHED THE COMPETITION RULES; 
O  YOU TOOK PART IN THIS COMPETITION; AND/OR 
O YOU OR ANY PERSON USED A PRIZE. 

 

http://www.clover.co.za/

