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Terms	and	Conditions	of	the	Rea	Vaya	Smartcard 
 

Commuters using the Rea Vaya Smartcard are required to take note of 
the following terms: 
 
1. CARD SECURITY 
 
1.1   You must treat your Card as if it is CASH. As with cash, anyone in  possession of your Card 

can use it to make contactless payments. 
1.2 You must make sure that you keep your Card, the security features of 

the Card, and the PIN safe and secure by: 
1.3 never allowing anyone else to use your Card; 
1.4 taking care to ensure that your Card is always in your possession; 
1.5 not interfering with any magnetic stripe or chip on you Card; 
1.6 not giving your Card number to any unauthorised person; 
1.7 not writing the PIN on your Card; 
1.8 not carrying the PIN with your Card; 
1.9 not recording the PIN where it may be accessed by other people; 
1.10  not giving your PIN to anyone else including the police and bank  employees; 
1.11 not giving details of any of the security features of your Card to any unauthorised person; and 
1.12  complying with all reasonable instructions received from Absa about keeping your Card and the 

security features of your Card safe and secure. 
1.13  Due to fact that the Card is similar to having Cash, Absa/Rea Vaya cannot guarantee that 

your Card will not be used and the funds depleted after you have reported it lost or stolen. 
1.14  Absa will not be liable for the replacement of any lost or stolen card or the remaining value 

on the card 
 

2.  LOST, STOLEN & DAMAGED CARDS 
 
2.1 If the Card is lost, stolen or damaged, you can purchase a replacement Card at the following Rea 

Vaya Stations: Orlando Stadium, Diepkloof, UJ Kingsway, Park Station, Johannesburg Art Gallery 
and Carlton Center  

2.2 If the chip on a damaged card can still be read, the replacement card will be loaded with the 
remaining value on the damaged card within 30 days. 

2.3 If the Card is lost or stolen, or the chip on a damaged card cannot be read, the remaining value on 
the lost, stolen or damaged Card will be transferred to your replacement card within 30 (thirty) days 
after you requested this at any Customer Care Centre, provided that you are able to prove your 
identity and entitlement to the remaining value. 

 
For any additional information, please contact our Call Centre 
on 0860 562 874 or our website www.reavaya.org.za  
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