
HUAWEI P10/ P10 PLUS PRE-ORDER PROMOTIONAL​ COMPETITION TERMS AND CONDITIONS 
FROM 4 MAY 2017 – 11 MAY 2017  

 
1. This promotional competition (“Competition”) is organised and run by Huawei Technologies           

South Africa (Pty) Ltd (“Huawei”), including its affiliates, partners, associates and agents together             
with TELKOM Mobile Telephone Network (Pty) Ltd (“Organisers”). The Competition is open for             
entry by all South African residents of 18 years and older with a valid South African identity                 
document, except employees of the Organisers and its advertising and/or promotion agencies,            
outlet owners, retailers and wholesalers that form part of the Competition and their immediate              
families. The Competition is not open for entry by or on behalf of a legal entity. The Competition                  
will be executed in the Republic of South Africa.  
 

2. By entering the Competition, all participants agree to be bound by these terms and conditions,               
which will be interpreted by the Organisers and the Organisers decision regarding any issue will               
be final and binding and no correspondence will be entered into. 

 
3. This Competition will run between 24 April 2017 and 11 May 2017, both dates inclusive, and                

pre-orders can only be done online. 
 

4. Prizes 
 

4.1 The prizes for this Competition consist: 
4.1.1 3000 Huawei Fit; and 
4.1.2 200 cash vouchers valued at R 1000 each.  

 
4.2 Huawei Fit is only available in 2 colors – black and orange and will be awarded to qualifying                  

participants to a first come, first serve basis. 
4.3 Huawei Fit is exclusive for the first 3000 customers to purchase a P10/ P10 Plus. 
4.4 Huawei P10 is available in black or silver or gold.  
4.5 Huawei P10 Plus is available in black or blue or gold. 
4.6 The cash vouchers are exclusive to the first 200 participants to pre order online. 
4.7 The cash vouchers are electronic cash vouchers and will be sent to qualifying participant              

approximately 7 – 10 working days after device has been delivered to the participants,              
however, this delivery period will vary. 

4.8 Device will only be delivered after the 11th of May. The estimated delivery time is 3 – 7                  
working days from 12 May 2017, however, these dates may vary. 

 
5. Competition Mechanic 

 
5.1 To enter this Online Competition to win the prize/(s), participants must: 
5.1.1 Successfully pre-order the Huawei P10/ P10 Plus which launches in May 2017, via             

Telkom’s website (www.telkom.co.za) only. 
5.1.2 Select the desired colour, complete the pre-order fields on the online pre-order page             

and submit the pre-order form. 
5.1.3 Once P10’s pre-ordered via the online process are available for delivery, Telkom call             

centre agents will contact the participant and complete the Telkom sales process which             
includes participant affordability pre-vetting, if this has not already been done in the             
online pre-order process. The sale will be completed after the successful completion of             
the affordability pre-vetting process. 

5.1.4 Devices will thereafter be delivered to all qualifying participants who passed the            



affordability pre-vetting process. 
 

5.1.5 The first 3000 participants who successfully pre-order a Huawei P10 online and who pass              
the Telkom sales vetting process will automatically win a Huawei Fit. 

5.1.6 Participants who have completed the online process will get their Huawei Fit delivered             
to them together with their P10/ P10 Plus.  

5.1.7 The first 200 participants who successfully pre-order a Huawei P10/ P10 Plus online and              
who pass the Telkom sales vetting process will automatically win the cash voucher             
valued at R 1000. Voucher codes will be sent to participants who pre-ordered online.  

5.1.8 The first 200 participants who pre-order online and who pass Telkom’s sales vetting             
process will therefore win both the Huawei Fit and the cash store voucher valued at R                
1000. 
  

6. Telkom will conduct a verification exercise to authenticate the winners.  
 

6.1 The prize winners will be notified telephonically and/ or via email between 16 May 2017 and                
18​th​ of May 2017 by Huawei.  
 

6.2 The prize is not exchangeable for cash, and will not be transferable or negotiable.  
 

6.3 The Organisers reserve the right to substitute the prize for an alternative prize of equal or                
greater value should the prize promoted not be available due to unforeseen circumstances.             
This Competition is advertised on the Organisers digital platforms. 

 
7. Huawei will communicate with winners telephonically as the preferred method of           

communication, and via email or sms as a secondary means, if required. Huawei reserves the               
right to contact the winners at all reasonable times, as and when required. 
 

8. The Organisers reserve the right to select an alternative winner in the event that they believe, in                 
their sole discretion, that the winner has contravened any of these terms and conditions. The               
Organisers decision shall be final and no correspondence will be entered into. 
 

9. By accepting these terms and conditions, the winner agrees that the Organisers may but will not                
be obliged to publish the winner’s name, surname and images, including photographs, on,             
amongst other things, the Organisers Social Media Platforms without any liability accruing to the              
Organisers or remuneration due to the winner, unless the winner specifically informs the             
Organisers that he/she does not want his/her name and/or surname and/or image to be              
published on the Organisers Social Media Platforms, in which case, the winners details will not               
be published. 
 

10. Participants can contact Telkom on 10213, should they have any queries relating to this              
Competition. 

 
11. The Competition, its prizes, and any terms and/or conditions surrounding it may be amended by               

reasonable notification at any time during the Competition, and will be applied and interpreted              
in the sole discretion of the Organisers. Such altered terms and conditions and/or prize shall               
become effective immediately after being altered or on such date as may be determined by the                
Organisers. No participants shall have any recourse against the Organisers as a result of the               
alterations of the terms and conditions and/or a prize. 
 



12. The Organisers reserve the right to extend, reasonably shorten or suspend the time period of the                
Competition for technical or commercial or operational reasons or for the greater public good or               
due to a “force majeure” event or generally for any reason whatsoever within its sole discretion,                
on condition that it notifies the participants in a manner that is expedient according to its best                 
ability. 

 
13. A copy of these competition rules are available at all participating Telkom stores and on               

www.telkom.co.za 
 

14. The Organisers reserve the right to amend the rules and/or terminate this Competition             
immediately at any stage, whether required as a result of changes in legislation, or if required by                 
any national, provincial or municipal authority, or within the sole discretion of the Organisers for               
any reason whatsoever. Notice of such termination shall be published on the Telkom website              
and on the Organisers social media platforms (Facebook and Twitter) and Telkom website             
www.Telkom.co.za. In such event, all participants waive any rights that they may have/purport             
to have in terms of this Competition, and acknowledge that they will have no recourse against                
the Organisers whatsoever. 
 

15. All participants and the winners indemnify the Organisers, its associated and subsidiary            
companies, and its directors, officers and employees, against any and all claims for any loss or                
damages, whether direct, indirect, consequential or otherwise, arising from any cause           
whatsoever from their participation in any way whatsoever in this Competition, save for any              
direct loss arising as a result of the Organiser’s gross negligence. 
 

16. South African law shall govern these Competition rules and the courts of South Africa shall have                
exclusive jurisdiction. 


