
 



The ‘Have a Light Moment’ promotion conducted by Hot Dog Cafe (Pty) Limited (Registration Number:  
2001/013907/07) 

Terms and Conditions: 

The promotion is conducted by Hot Dog Cafe (Pty) Limited (Registration Number:  2001/013907/07) 
["the Promoter"].  

1. This promotion is open to legal residents of South Africa, aged 13 and over, excluding 
employees of the Promoter, their families, agents, suppliers, dealers or any other 
persons connected with this Promotion.   
 

2. Promotion Period: 17 May 2017 up to and including 18 June 2017 

 

3. To Enter: Buy a “Have a Light Moment” promotional combo meal at a participating Hot 
Dog Café Outlet (Excluding Wild Bean Café), go on to our Facebook page, 
facebook.com/www.hotdogcafe.co.za and leave a comment on our wall telling us 
which outlet you bought the combo at, and you will entered into a draw to win a Coca 
Cola Branded Fridge, and 12 cases of Coke cool drinks. 

 
4. By submitting personal information in connection with your entry, you are agreeing to 

the Promoter’s Privacy Policy and these terms and conditions.  
 

5. By entering the Promotion, entrants consent for their entries to be used by the 
Promoter without further compensation and no additional consent needed, over and 
above the award of the prize if applicable, for up to three years from the date of closure 
of the Promotion, for promotional purposes to include publishing entries on the Hot 
Dog Café website, Facebook, Twitter, Instagram or other social media platforms.  

 

6. All entries must be received before the end of the Promotion Period (23h59 18 June 
2017) to be valid and no liability is accepted for illegible, incomplete or late entries. 
Bulk entries made from trade, consumer groups or third parties will not be 
accepted. Incomplete entries, entries submitted by or via third parties or syndicates, 
entries submitted by macros or other automated means, and entries which do not 
satisfy the requirements of these terms and conditions in full will be disqualified and 
will not be counted. If it becomes apparent that a participant is using a computer(s) to 
circumvent this condition by, for example, the use of ‘script’, ‘brute force’, masking their 
identity by manipulating IP addresses, using identities other than their own or any other 
automated means in order to increase that participant’s entries into the Promotion in a 
way that is not consistent with the spirit of the Promotion, that participant’s entries will 
be disqualified and any prize awarded will be void. 

 

7. One entry for every purchase of the “Have a Light Moment” combo is permitted.   
Multiple entries are allowed, and the till slip must be kept as proof of purchase. 
 

8. The Prize: Prize is a Coca Cola Branded Fridge and 12 cases of Coke cool drinks 
 



9. Further Prize Details and Conditions:  All queries with regards to faulty or damaged 
prizes need to be brought to the attention of the promoter in writing within 7 working 
days of receipt of the prize. 
 

10. The Prize is non-transferable, is not exchangeable and has no cash or other alternative 
in whole or in part.  

 

11. The Promoter reserves the right to offer an alternative Prize, of equal or greater value, 
should the advertised Prize become unavailable for reasons beyond their control.  

 
12. The Promoter reserves the right to withdraw and/or cancel the Promotion at any time. 

 
13. The Promoter reserves the right to amend these terms and conditions at any time. 

 

14. Winner Selection: All valid entries (subject to moderation) will be judged by the Award 
Committee, with at least one independent judge, within 10 business days of the end of 
the Promotion Period. The Winner will be required to provide the Promoter with a valid, 
certified copy of his/her South African Identity Document, failure to do so will result in 
forfeiture.  

 
 

15. Moderation: The Promoter will reject entries which, in the reasonable opinion of the 
Promoter are invalid.  
 

16. Winner Notification: The winner will be contact through Facebook via the Promoters 
Facebook profile and asked to supply the promoter with a contact telephone number, 
there after they will be contacted telephonically within 20 business days of the 
promotional period ending and will be required to respond to confirm eligibility plus 
acceptance of the prize within 48 hours of initial contact. In the event a winner does 
not respond to communications within 48 hours of initial contact, the Promoter reserves 
the right to disqualify that winner and allocate that prize to an alternative winner 
selected in the same manner.  

 

17. The judges’ decision is final.  
 

18. The Promoter will only use the personal details supplied for the administration of the 
promotion and for no other purpose, unless we have your consent. Click to see the 
Promoter’s privacy policy here:  

 

19. The Promoter may require the winner to complete and submit an information 
disclosure agreement and indemnification to enable the Promoter to ensure 
compliance with these terms and conditions Should the winner be found not to have 
complied with these terms and conditions, they shall automatically be disqualified from 
the Competition. 

 



20. The Promoter cannot accept any responsibility for any damage, loss or injury suffered 
by any entrant entering the Promotion or as a result of accepting or participating in any 
prize. Nothing shall exclude the Promoter’s liability for death or personal injury as a 
result of its negligence. 

 

21. The Promoter or its agencies will not be responsible for the non-inclusion of entries as 
a result of technical failures or otherwise, including any such failure which is within the 
control of The Promoter or its agencies. Proof of submission of entry is not proof of 
receipt of entry. The Promoter accepts no responsibility for system errors or other 
issues that may result in disruption to lost, delayed or not received entries or winner 
notifications. 

 
22. Facebook is not endorsing this competition.  

 

23. The winner may be required to participate in any reasonable publicity arising from the 
Promotion. 

 

24. If you are the winner of the Promotion, you agree that the Promoter may use your 
name, image entries and country of residence to announce the winner of this 
competition and for any other reasonable and related promotional purposes. 
 

25. By entering the Promotion, entrants confirm that they have read and agree to be bound 
by these terms & conditions. Failure to do so will result in the forfeiture of the Prize. 
 

26. If for any reason the Promotion is not capable of running as planned for reasons 
including but not limited to tampering, unauthorised intervention, fraud, technical 
failures or any other causes beyond the control of the Promoter which corrupt or affect 
the administration, security, fairness, integrity or proper conduct of this promotion, the 
Promoter reserves the right (subject to any written directions given under applicable 
law) to disqualify any individual who tampers with the entry process and to terminate, 
modify or suspend the Promotion. 

 

27. If an act, omission, event or circumstance occurs which is beyond the reasonable 
control of the Promoter and which prevents the Promoter from complying with these 
terms and conditions the Promoter will not be liable for any failure to perform or delay 
in performing its obligation. 

 
28. The Promoter’s decision is binding in all matters relating to this Promotion, and no 

correspondence shall be entered into. 

 

29. The Terms and Conditions of this Promotion shall be interpreted and applied on the 
basis of South African Law and the Courts of South Africa shall have exclusive 
jurisdiction. 

 

  

 


