
TERMS & CONDITIONS 
 
1. The promoter is Shoprite (Pty) Ltd (“the Promoter”).   
 
2. The promotional campaign is open to all South African residents residing in South Africa and are in 

possession of a valid identity document, except any director, member, partner, employee, agent or 
consultant of the Promoter, the marketing service providers or any person who directly or 
indirectly controls or is controlled by these entities, including their spouses, life partners, business 
partners or immediate family members.   

 
3. Any participant under the age of 18 years must be fully assisted by his/her guardian, who approves 

of and consents to the participant’s participation in the competition and the participant’s 
receipt/possession of the prize.    

 
4. This promotional campaign is open from 1 January 2018 and ends at 12am (midnight) on 28 

February 2018.  Any entries received after the closing date will not be considered.   
 

5. To take part, participants will be required to:  

 

5.1 Buy any 1 x participating Dettol brand only – see list attached. 

 

5.2 Check your second competition till slip for steps to enter. 

 

5.3 The competition entry till slip will share steps to enter via the USSD string with a unique 

code to enter. 

 

5.4 By Opting-in to receive communication, Participants agree to be contacted by the Promoter 

or its authorised representatives, in connection with any brand the Promoter is the 

custodian of. 

 

5.5 Information is stored securely by and/or on behalf of the Promoters in accordance with the 

principles of the Protection of Personal Information Act of 2013 as well as the internal 

Digital Design Standards. This information may be used for marketing/promotional 

communication as well as for research purposes only. The personal information of 

Participants shall not be distributed to any other entity. 

 

6. Participants may enter as many times as they wish provided that each entry meets the 

criteria specified in clause 5 above. 

 
7. Participants must keep their till slip as proof of purchase. 

 

PRIZES 
 
1.1.1 Customers stand the chance of winning 1 (one) of 100 (one hundred) cash prizes 

valued at TEN THOUSAND RAND each (VAT inclusive).  

1.1.2 Participants may enter multiple times, however regardless of the amount of entries, 

participants will only be entitled to 1 (one) prize should they be drawn as the winner. 

1.1.3 The prizes do not cover any other costs of the winner whatsoever and the prizes do 

not include insurance. 



1.1.4 The prizes are not exchangeable, and will not be transferable or negotiable. 

1.1.5 The Organisers reserve the right to substitute the prizes for an alternative prize of 

equal or greater value should the Prizes not be available due to unforeseen 

circumstances. 

 

2. Competition Draw 
 
2.1 The winners will be selected by a random system-generated-draw and the draw will       

be overseen by an independent person in terms of the Consumer Protection Act. 
 
2.2 The draw will take place within 15 (fifteen) working days of the closing date of the Competition. 
 
2.3 The winner will be contacted via telephone on the telephone number used to send  

the USSD within 3 (three) working days of the final draw taking place; 

2.4 The Organisers will make 3 (three) attempts telephonically to contact and notify the selected 
winner.  If the selected winner cannot be contacted personally after 3 (three) attempts, the 
winner will forfeit the prize and a replacement winner will be selected from the names drawn 
from remaining qualifying participants.  This process shall continue until the winner has been 
contacted in terms of the Competition rules.  

 
2.5 In addition and in the event that a winner is ineligible to accept a prize in terms of the 

Competition rules, or is unable or fails to accept a prize for any reason whatsoever, a 
replacement winner will be selected from the names drawn from remaining qualifying 
participants in accordance with the same process as applicable to the original draw. 

 
2.6 The Organisers reserve the right to select an alternative winner in the event that they 

reasonably believe, in their sole discretion, that the drawn winner has contravened any of these 
terms and conditions.  The Organisers’ decision shall be final and no correspondence will be 
entered into. 
 

 
3. Winner 
 
3.1 The winners will need to provide the following to the Organisers within 15 (fifteen) working days 

of date notified of their prize, in order to receive their prize- 
 
3.1.1 Positive identification to the Organisers; 
3.1.2 Proof of purchase by way of till slip from participating stores, dated prior to 

the end date of the Competition. 
 
3.2 Regardless of the amount of entries per participant, there will be only 1 (one) individual winner 

per prize  
 
4. Should the winner verbally or otherwise agree to it, the Organisers may publish the winner’s 

name, surname and images, including photographs, on, inter alia, the organiser’s Facebook page 
without any liability to the Organisers or remuneration due to the winner. 

 
5. The Competition, its prizes, and any terms and/or conditions surrounding it may be amended by 

reasonable notification at any time during the Competition, and will be applied and interpreted 
at the sole discretion the Organisers.  Such altered terms and conditions and/or prize shall 
become effective immediately after being altered or on such date as may be determined by the 
Organisers.  No participants shall have any recourse against the Organisers as a result of the 
alterations of the terms and conditions and/or prize. 



 
6. The Organisers reserve the right to extend, reasonably shorten or suspend the time period of 

the Competition whenever it should so choose for technical, commercial, or operation reasons, 
or for the greater public good, or due to a “force majeure” or generally for any reason 
whatsoever within its sole discretion, on condition that it notifies the participants in a manner 
that is expedient according to its best ability. 

 
7. The Organisers reserves the right to terminate this Competition immediately at any stage, 

whether required as a result of changes in legislation, or if required by any national, provincial or 
municipal authority, or within the sole discretion of the Organisers for any reason whatsoever.   

 
8. Notice of such termination shall be published on the Competition website or on any other 

suitable forum.  In such an event, all participants waive any rights that they may have/purport to 
have in terms of this Competition, and acknowledge that they will have no recourse against the 
Organisers whatsoever. 

 
9. All participants and the winners indemnify the Organisers, its associated and subsidiary 

companies, and its directors, officers and employees, against any and all claims for any loss or 
damages, whether direct, indirect, consequential or otherwise, arising from any cause 
whatsoever from their participation in any way howsoever in this Competition. 

 
10. This Competition will be limited to the Republic of South Africa. 
 
11. South African law shall govern these Competition rules and the courts of South Africa shall have 

exclusive jurisdiction. 
 

 

   
GENERAL: 
8. A copy of these rules can be found on the following websitewww.termsconditions.co.za throughout 

the period of the competition or can be obtained from the Consumer Call Centre on telephone 
number 0800 01 07 09. 
 

9. The Promoter reserves the right to name winners publicly and any other place where the Promoter 

deems fit. By entering the competition, prize winners agree to the publication of their name by the 

Promoter. 

 
10. Any personal data submitted by you will be used solely in accordance with current South African 

data protection legislation and the Promoter’s privacy policy. 

 
11. The Promoter shall not be responsible for any lost, damaged, delayed, incorrect or incomplete 

entries for any reason whatsoever.   Proof of sending will not be accepted as proof of receipt. 
   
12. The Promoter shall not be responsible for the failure of any technical element relating to this 

promotion that may result in an entry not being successfully submitted.  
 
13. Responsibility is not accepted for entries lost, damaged or delayed as a result of any network, 

computer or cell phone hardware or software failure of any kind.  Proof of sending will not be 

accepted as proof of receipt.   

 



14. The Promoter reserves the right to disqualify any claim if fraud or cheating is suspected, including 
without limitation, through the manipulation of code or otherwise frequently falsifying data.  

 

15. No applications from agents, third parties, organised groups or applications automatically 

generated by computer will be accepted. No incomplete or corrupted entries will be accepted. 

Entries will only be accepted if they comply with all entry instructions.  

 
16. The prize is not is not transferrable.   

 
17. The Promoter reserves the right to use the images taken of the winner for publicity purposes in any 

manner they deem fit, without remuneration being made payable to the winner.  However, the 
winner has the right to object to these images being used by written notification to the Promoter at 
Shoprite Checkers (Pty) Ltd, Cnr William Dabs & Old Paarl Roads, Brackenfell, 7560  Att : Legal 
Department.  Att : Legal Department.   
 

18. The Promoter shall have the right to change or terminate the promotional competition immediately 
and without notice, if deemed necessary in its opinion and if circumstances arise outside of their 
control.  In the event of such change or termination, all participants agree to waive any rights that 
they have in respect of this promotional competition and acknowledge that they will have no 
recourse against the Promoter or its agents.   
 

19. In the event that the prize is not available despite the Promoter’s reasonable endeavours to 
procure the prize, the Promoter reserves the right to substitute prizes of equal value.   
 

20. Neither the Promoter, its agents, its associated companies, nor any directors, officers or employees 
of such, shall be liable for any loss or damage, whether direct, indirect, consequential or otherwise 
arising from any cause whatsoever, which may be suffered by the participant.   

 
21. Participation in the promotional competition constitutes acceptance of the promotional 

competition rules and participants agree to abide by the rules.   
 

Participating item list: 



 

DETTOL PRODUCTS

BATH SOAP 2X175G+WIPES DETTOL 1S PACK
BATH SOAP POMEGRANATE DETTOL 175G

BATH SOAP DETTOL 4X90G, ACTIVE
BATH SOAP DETTOL 4X90G, FRSH
BATH SOAP DETTOL 4X90G, HERBAL
BATH SOAP DETTOL 4X90G, ORIG
BATH SOAP DETTOL 4X90G, SKINCARE
BATH SOAP DETTOL 3X175G, ACTIVE
BATH SOAP DETTOL 3X175G, FRSH

BATH SOAP DETTOL 3X175G, FRSH NOURISH
BATH SOAP DETTOL 3X175G, NOURISHING
BATH SOAP DETTOL 3X175G, ORIG

BATH SOAP DETTOL 175G, ACTIVE
BATH SOAP DETTOL 175G, CARE
BATH SOAP DETTOL 175G, CARING
BATH SOAP DETTOL 175G, COOL
BATH SOAP DETTOL 175G, ENERGIZING
BATH SOAP DETTOL 175G, EVEN TONE
BATH SOAP DETTOL 175G, FRSH
BATH SOAP DETTOL 175G, HERBAL
BATH SOAP DETTOL 175G, NOURISHING
BATH SOAP DETTOL 175G, ORIG
BATH SOAP DETTOL 175G, RE-ENERGIZE
BATH SOAP DETTOL 175G, REFRESHING
BATH SOAP DETTOL 175G, SENS
BATH SOAP DETTOL 175G, SKINCARE
BATH SOAP DETTOL 175G, SOOTHING
BATH SOAP DETTOL 90G, ACTIVE
BATH SOAP DETTOL 90G, CARE
BATH SOAP DETTOL 90G, CARING
BATH SOAP DETTOL 90G, COOL
BATH SOAP DETTOL 90G, EVEN TONE
BATH SOAP DETTOL 90G, FRSH
BATH SOAP DETTOL 90G, HERBAL
BATH SOAP DETTOL 90G, INVIGORATING
BATH SOAP DETTOL 90G, NOURISHING
BATH SOAP DETTOL 90G, ORIG
BATH SOAP DETTOL 90G, RE-ENERGIZE
BATH SOAP DETTOL 90G, SENS
BATH SOAP DETTOL 90G, SHOOTING
BATH SOAP DETTOL 90G, SKINCARE
BATH SOAP DETTOL 2X175G, ACTIVE

BATH SOAP DETTOL 2X175G, EVEN TONE

BATH SOAP DETTOL 2X175G, HERBAL

BATH SOAP DETTOL 2X175G, ORIG

HAND SANITISER DETTOL 200ML BOTTLE

LIQ H/WASH DETTOL 250ML, BACT REMOVR

LIQ H/WASH DETTOL 250ML, CARING

LIQ H/WASH DETTOL 250ML, FRSH

LIQ H/WASH DETTOL 250ML, HERBAL
LIQ H/WASH DETTOL 250ML, INVIGOR
LIQ H/WASH DETTOL 250ML, LAV&GRAPE
LIQ H/WASH DETTOL 250ML, MIN&ALOE
LIQ H/WASH DETTOL 250ML, NOURISHING

LIQ H/WASH DETTOL 250ML, ORIG
LIQ H/WASH DETTOL 250ML, SENS

LIQ H/WASH DETTOL 250ML, SKINCARE

LIQ H/WASH DETTOL 250ML, SOOTHING
LIQ H/WASH DETTOL 150ML, CARING
LIQ H/WASH DETTOL 150ML, FRSH

LIQ H/WASH DETTOL 150ML, NOURISH

LIQ H/WASH DETTOL 150ML, ORIG

LIQ H/WASH DETTOL 150ML, SENS
LIQ H/WASH DETTOL 150ML, SKINCARE

HAND SANITISER DETTOL 50ML, FLORAL

HAND SANITISER DETTOL 50ML, ORIG

HAND SANITISER DETTOL 50ML, SPRINGFRSH

LIQ H/WASH REF DETTOL 200ML, CARING

LIQ H/WASH REF DETTOL 200ML, FRSH

LIQ H/WASH REF DETTOL 200ML, NOURISH

LIQ H/WASH REF DETTOL 200ML, ORIG

LIQ H/WASH REF DETTOL 200ML, SENS

LIQ H/WASH REF DETTOL 200ML, SKINCARE

LIQ H/WASH REF DETTOL 200ML, SOOTHING

LIQ H/WASH NT REF DETTOL 250M, ALOE VERA

LIQ H/WASH NT REF DETTOL 250M, CUCUM

LIQ H/WASH NT REF DETTOL 250M, GRN TEA

LIQ H/WASH NT REF DETTOL 250M, GRPFRT

LIQ H/WASH NT REF DETTOL 250M, ORIG

LIQ H/WASH NO TCH DETTOL 250M, ALOE VERA
LIQ H/WASH NO TCH DETTOL 250M, CUCUM

LIQ H/WASH NO TCH DETTOL 250M, ORIG

LIQUID  H/WASH DETTOL 1S, FRSH
LIQUID  H/WASH DETTOL 1S, SKINCARE

LIQUID H/WASH DETTOL 200ML, FRSH

LIQUID H/WASH DETTOL 200ML, ORIG

LIQUID H/WASH DETTOL 200ML, SENS

LIQUID H/WASH DETTOL 200ML, SKINCARE

BODY WASH FRESH DETTOL 250ML BOTTLE
BODY WASH DETTOL 600ML, ACTIVE

BODY WASH DETTOL 600ML, CARING
BODY WASH DETTOL 600ML, COOL

BODY WASH DETTOL 600ML, FRESH
BODY WASH DETTOL 600ML, INVIGOR
BODY WASH DETTOL 600ML, ORIG

BODY WASH DETTOL 600ML, SKINCARE

BODY WASH DETTOL 600ML, SOOTH
SHOWER GEL DETTOL 250ML, ACTIVE
SHOWER GEL DETTOL 250ML, CARING
SHOWER GEL DETTOL 250ML, COOL

SHOWER GEL DETTOL 250ML, EXTRA MOIST
SHOWER GEL DETTOL 250ML, HERBAL
SHOWER GEL DETTOL 250ML, INVIGORATING
SHOWER GEL DETTOL 250ML, ORIG

SHOWER GEL DETTOL 250ML, SENS
SHOWER GEL DETTOL 250ML, SOOTHING
SHOWER GEL DETTOL 650ML, ACTIVE
WET WIPES FRESH DETTOL 10S

WET WIPES ORIGINAL DETTOL 10S PACK
WET WIPES ORIGINAL DETTOL 50S PACK

WET WIPES SENSITIVE DETTOL 10S
WET WIPES DETTOL 40S, ORIGINAL

WET WIPES DETTOL 40S, SENSITIVE

WET WIPES DETTOL 80S, ORIG

APC KITCHEN & BATH DETTOL 2X500ML PACK

APC SURFACE SPRAY DETTOL 500ML BOTTLE

CLEANER LIQ BATHRM REFILL DETTOL 500ML
CLEANER SURFACE DETTOL 2X750ML

ALL PURPOSE DETTOL 750ML, AQUA

ALL PURPOSE DETTOL 750ML, CLEAN CITRUS

ALL PURPOSE DETTOL 750ML, CLEANER PINE

ALL PURPOSE DETTOL 750ML, CLNR LAV

ALL PURPOSE DETTOL 750ML, JASMINE

LIQ TRIG DETTOL 500ML, BATHROOM

LIQ TRIG DETTOL 500ML, B-ROOM SPRNG

LIQ TRIG DETTOL 500ML, KITCHEN

LIQ TRIG DETTOL 500ML, KITCH G/FRT

APC DETTOL 500ML, FRSH

APC DETTOL 500ML, GRN APL

APC DETTOL 750ML, CITRUS

APC DETTOL 750ML, LAV

APC DETTOL 750ML, PINE

DELETED ARTICLE
APC DETTOL 2X1L, LAV
APC DETTOL 2X1L, PINE


